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COMMUNITY SURVEY RESULTS

During the fall of 2022, the City of De Soto partnered with ETC Institute to
conduct the first community survey. The purpose of the survey was to
gauge citizen satisfaction with the quality of our services and understand
the community's priorities for the future. These results provide a valuable
source of information and direction as the City “Designs De Soto” and
revamps the Strategic Plan.
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The survey was sent to every household in De Soto. Residents had the

option to mail back results or take the survey online. Residents could also
take the survey in Spanish or have questions read to them over the phone.
Some 507 surveys were returned, well over double the goal of 250 needed
to ensure statistical validity. The results reflect the geographic and
demographic diversity of the City with a precision of at least +/- 4.6% at the
95% level of confidence.

Overall, the results were positive with 85 percent of respondents saying they would recommend De Soto as a place to live. In
addition, the City rated significantly above the national average in 23 of the 34 service areas assessed.
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https://www.desotoks.us/305/Designing-De-Soto-Initiative

